
SCHEDULE OF EVENTS

Monday, September 17, 2018 

7:00 PM Opening Reception 
Enjoy drinks and hors d’oeuvres as you get acquainted with your 
colleagues before settling in for the conference.  

Tuesday, September 18, 2018 

8:00 AM Registration & Breakfast 

8:30 AM Opening Address and Getting the Most from EB Live 

9:15 AM Interactive Roundtables 

10:30 AM Trends in Tech Partner Panel 

11:15 AM Nashville Industry Leaders Panel 

12:00 PM Lunch 

1:15 PM Breakout Sessions 

5:30 PM Ask the Experts 
You’ve been learning all day – now it’s your opportunity to have the 
floor. Ask our Client Success Team panel about any questions you have 
from throughout the day or anything you’d like clarified, anything at all! 

6:00 PM Explore Nashville 
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Wednesday, September 19, 2018

8:00 AM Breakfast 

8:30 AM Opening Session 

9:00 AM Security: What Venues Need to Know in Today’s World 
Venue safety & security is a high-profile topic today. Join industry 
expert, Russ Simons, as we cover best practices. 

10:30 AM Meetings and Live Events Roundtables 

12:00 PM Lunch 

1:15 PM Breakout Sessions 

5:30 PM Ask the Experts 

Gala Dinner 

Thursday, September 20, 2018

8:00 AM Breakfast 

8:30 AM Opening Session 

9:00 AM Help Desk Kiosks 

10:45 AM Conference Debrief 

11:30 AM Closing Remarks 

After Conference: Afternoon Venue Tours  
Get an inside look at the inner-workings of several marquee Nashville 
venues!  
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SESSION TRACKS

DAY 1 
SEPT. 18

SESSION 2

SESSION 3

SESSION 4

Introduction to 
VenueOps Oh My ‘Grations!

Suite Management

Implementing 
EventBooking

Venue Mapping 
& Floorplanning

The Process &
the Fine Print

Playing in 
the Sandbox

Choose from
additional 

session tracks

Choose from
additional 

session tracks

VenueOps for Sales

Building an Inventory
 & Pricing Library

Calendar Coloring
& Reports

VenueOps for Bookers

Booking Strategies: 
Meetings

What You Can 
Do as an Admin

Building List Reports

Home Sweet Home:
Using Widgets

Address Book: Keeping 
Track of Contacts (mini)

Calendar Settings: 
Making the View

Work for You

Booking Strategies
& Avails: Live Events

All the Details: How 
to Capture Event Info

History Reporting & 
Presets

Booking Practicum

Roadmap
Roundtable

Mini-Reports: 
Harnessing the 

Power of List Views

TO

Whether you’re already using VenueOps, considering a migration, or simply interested 
in learning more about your current EventBooking Classic tool—we’ve got a track for 
you! Please note that subjects separated by dotted lines will be held concurrently, 
therefore individuals will select one.

ELECTIVES

SESSION 5

SESSION 1
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SESSION TRACKS

DAY 2 
SEPT. 19

SESSION 1

SESSION 2

SESSION 3

SESSION 4

SESSION 5

Building an Event Schedule
through Functions

Items & Instructions

System Admin

Event Search & Event Bin

Building Grid Reports

Reports PracticumTask Management

Building Calendar Reports
Integrations

Artist Research

Collaboration with
Your Clients

Tips & Info: IAVM Venue
Management School

Venue Websites
2020

Insights

VenueOps On-the-Go
(mini session)

Event Financials

Overview of the
Invoicing Module

EB on the Go (mini)

Troubleshooting: Is it a bug 
or something else?

Workflow Hacks: Tips and
Tricks to Save You Time

Exhibitor Ordering

Building Your
Resource Library

Web to Lead

Please note that subjects separated by dotted lines will be held concurrently, 
therefore individuals will select one.

ELECTIVES
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SESSION DESCRIPTIONS

Introduction to VenueOps
The opening session for all VenueOps users.
We’ll discuss aspects of the program which are 
common to all roles before we split into the role-
based sessions.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, creating and managing 
traces, proposal and contract creation, contract 
approval, and more.

VenueOps for Event Coordinators
Once the event is confirmed, event coordinators 
take over! We’ll discuss the tools available for you 
to successfully plan and execute each event.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you—how 
does your finance department (or how would 
they like to) interact with VenueOps?

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek “under 
the hood” into building your own.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear from you: What 
features and tweaks would you like to see in the 
coming year?

Introduction to VenueOps
The opening session for all VenueOps users. 
We’ll discuss aspects of the program which are 
common to all roles.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear what features 
and tweaks would you like to see in the coming 
year. 

Building an Event Schedule through 
Functions
Whether your building focuses on meetings 
and conventions, or if you’re all about 
ticketed events, functions are a great tool. 
We’ll be discussing how to build out your 
event schedule using no-room functions 
and functions, as well as viewing them in the 
function list and on the calendar. 

Building an Inventory & Pricing Library
We’ll take you through the steps of setting 
up your inventory (adding revenue streams, 
organizing categories, adding items), adding 
pricing (adding price schedules, adding 
taxes, GL codes, and service charges), and 
then demonstrate how it works when you’re 
detailing events. 

Calendar Coloring & Reports
Create custom calendar views by filtering 
events, displaying certain event information, 
and coloring by status, event type, or room. 
You’ll learn how to create these views which can
then be used to distribute event calendars for 
employees who are not VenueOps users, or for 
tenants who want a calendar of their events.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you: 
How does your finance department (or how 
would they like to) interact with VenueOps?

Exhibitor Ordering  
Does your venue provide exhibitor services? 
Learn about the VenueOps Exhibitor Ordering 
module which provides a streamlined way 
to accept orders, manage requirements, and 
collect payment online through your website.

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek 
“under the hood” into building your own.
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Items and Instructions 
Track all of the details you need to execute your 
event: 
• Assign inventory items so everything is where
it needs to be and when
• Add instructions to log all the details so you
don’t forget them and your event team doesn’t 
have to track you down to ask
• Add this information one time and it can feed
into your proposals, contracts, invoices, and 
event orders.

Mini-Reports: Harnessing the Power of 
List Views
Insights is our report engine, but there’s a lot 
you can do with the account, contact, and event 
lists right in VenueOps. In this session we’ll 
demonstrate the filtering and display options 
in list views, and how to save those as custom 
views for future use.

System Admin
In this session you’ll learn about the tools 
available to you as an account admin, including 
account-wide settings and user administration.

Task Management
In VenueOps you can track everything that 
needs to be done or has already been done 
as a part of the event life cycle via Tasks. Learn 
how to schedule reminders to follow up with 
leads, record sales notes, and track due dates 
for contracts, insurance, room layouts, menus, 
and other event information. You can

even create a complete event checklist—from 
confirming details with the client, to scheduling 
staff, to finalizing the event afterwards.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, using tasks to record 
your sales conversations and schedule follow-
ups, proposal and contract creation, contract 
approval, and more.

VenueOps On-The-Go (mini session)
In this mini-session we’ll help you set up 
VenueOps on your phone and walk through 
the differences in the mobile experience in the 
calendar and avails views.

Web to Lead
Generate business by accepting event inquiries 
directly through your website! Our “Web To 
Lead” integration allows you to host custom 
web forms that feed directly into VenueOps, 
allowing you to manage your inquiries and sales 
opportunities.
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SESSION DESCRIPTIONS

Introduction to VenueOps
The opening session for all VenueOps users.
We’ll discuss aspects of the program which are 
common to all roles before we split into the role-
based sessions.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, creating and managing 
traces, proposal and contract creation, contract 
approval, and more.

VenueOps for Event Coordinators
Once the event is confirmed, event coordinators 
take over! We’ll discuss the tools available for you 
to successfully plan and execute each event.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you—how 
does your finance department (or how would 
they like to) interact with VenueOps?

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek “under 
the hood” into building your own.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear from you: What 
features and tweaks would you like to see in the 
coming year?



SESSION DESCRIPTIONS

Introduction to VenueOps
The opening session for all VenueOps users.
We’ll discuss aspects of the program which are 
common to all roles before we split into the role-
based sessions.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, creating and managing 
traces, proposal and contract creation, contract 
approval, and more.

VenueOps for Event Coordinators
Once the event is confirmed, event coordinators 
take over! We’ll discuss the tools available for you 
to successfully plan and execute each event.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you—how 
does your finance department (or how would 
they like to) interact with VenueOps?

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek “under 
the hood” into building your own.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear from you: What 
features and tweaks would you like to see in the 
coming year?

Oh My ‘Grations!
Are you interested in migrating to our next generation 
software? In this session you’ll get to see VenueOps and 
learn how it works. 

Playing in the Sandbox
If you are interested in exploring VenueOps, let us know 
by August 27, 2018 and we’ll set up a test migration of
your account in our Sandbox platform. You’ll be able to 
see and try out your actual data in VenueOps, as well 
as use this test account throughout the conference to 
explore whether a move to VenueOps is right for you!

The Process and the Fine Print
We’ll go over the process of migrating from Classic to 
VenueOps—including timeframes, how workflows are 
different, and the fine print about how your data will 
transfer to the new system.

Migrating from EB Classic to VenueOps | 7



SESSION DESCRIPTIONS

Introduction to VenueOps
The opening session for all VenueOps users.
We’ll discuss aspects of the program which are 
common to all roles before we split into the role-
based sessions.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, creating and managing 
traces, proposal and contract creation, contract 
approval, and more.

VenueOps for Event Coordinators
Once the event is confirmed, event coordinators 
take over! We’ll discuss the tools available for you 
to successfully plan and execute each event.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you—how 
does your finance department (or how would 
they like to) interact with VenueOps?

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek “under 
the hood” into building your own.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear from you: What 
features and tweaks would you like to see in the 
coming year?

Address Book: Keeping Track of Your 
Contacts (Mini Session)
Your EB address book can be more than a 
name and a phone number. Learn how to 
navigate and utilize the address book to keep 
track of your business contacts, as well as 
capture additional information about your 
accounts.

All the Details: How to Capture Event 
Information to Save Time & Improve 
Communication
Go beyond basic booking! Dig into the event 
details page as we discuss timelines, the 
address book and role types, documents, 
activities, journals, and tags.

Booking Strategies and Avails: Live 
Events
Learn best practices and some of the most 
common booking scenarios for live events, as 
well as how to create and send avails. You will 
learn how to use some of our favorite tools to 
book and manage holds and take care of mass 
changes all at once. 

Booking Strategies: Meetings
Learn best practices when booking meetings, 
conventions, and other private events. We’ll 
cover the event family with an emphasis on 
using functions to detail your event. Different 
strategies are recommended depending on the 
type of venue and the type of event. 

Booking Practicum
Did you attend the Booking Strategies sessions 
and want more practice? In this session, you’ll 
practice booking your events either in your live 
account or in one of our practice accounts. EB 
staff will be on hand to help you with specific
strategies and best practices that fit your own 
venue.

Building Your Resource Library
The Resource Library manages all goods and 
services sold through the Resource Module. 
This session covers both basics and best 
practices, from organization strategy of sets 
and categories, to managing prices lists and 
taxes, and entering items and stock counts. 
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SESSION DESCRIPTIONS

 

Introduction to VenueOps
The opening session for all VenueOps users.
We’ll discuss aspects of the program which are 
common to all roles before we split into the role-
based sessions.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, creating and managing 
traces, proposal and contract creation, contract 
approval, and more.

VenueOps for Event Coordinators
Once the event is confirmed, event coordinators 
take over! We’ll discuss the tools available for you 
to successfully plan and execute each event.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you—how 
does your finance department (or how would 
they like to) interact with VenueOps?

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek “under 
the hood” into building your own.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear from you: What 
features and tweaks would you like to see in the 
coming year?

Calendar Settings: Making the View 
Work for You
Depending on your role, you might want to 
see different information on your calendar 
than others on your team. In this session, you’ll 
learn how to customize the look, layout, and 
information displayed.

EB on the Go (Mini Session)
When you’re out of the office you can check 
your calendar, view event timelines or contacts, 
and send avails—all right at your fingertips on 
your phone!  

Event Search & Event Bin
Have you ever needed to update a large 
number of events? Maybe an event coordinator 
left your venue and you need to re-assign their 
events, or you accidentally added your hockey 
season as single events and you want them in 
a grouping. Enter the advanced event search 
and the event bin! Together, these two tools 
allow you to search for events and edit specific 
information (time, status, contacts, timelines, 
tags, announce dates, etc.) for all of them at 
once. 

Guardians of the EventBooking Galaxy: 
Understanding Permission Settings and 
Profiles
Learn how to navigate the jungle of 
EventBooking event permissions, user access 
settings, and sharing tools (notes, activities, and 
documents). Gain insight on best practices for 
establishing the right visibility for your users.

History Reporting & Presets: Knowing 
Who Did What &  When 
EB tracks actions taken in your account to 
events, activities, and journals, and can send 
you an email alert either immediately, daily, 
or weekly. In this session, we’ll discuss what 
actions can trigger an alert, how to build and 
run presets to see the action taken, and how to
turn that preset into an alert. We’ll also discuss 
how using alerts strategically can improve 
communication among your team!

Home Sweet Home: Using Widgets to 
create a Homepage Dashboard
Do you want a convenient way to see a high-
level overview of events in your venue, see 
requests for hold or confirmed events, or easily
share information across your venue without 
cluttering everyone’s mailbox? Learn how to 
add, edit, and manage EB homepage widgets.

Overview of the Invoicing Module
The Invoicing Module is a natural extension 
of our Resources Module. Once goods and 
services have been allocated to an event, our 
Invoicing Module makes it easy to process 
discounts, services charges, taxes, or other 
fees, and generate invoices. This session will 
also cover collection of deposits, creation 
of payment schedules, and basic invoicing 
reports.
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SESSION DESCRIPTIONS

 

Introduction to VenueOps
The opening session for all VenueOps users.
We’ll discuss aspects of the program which are 
common to all roles before we split into the role-
based sessions.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, creating and managing 
traces, proposal and contract creation, contract 
approval, and more.

VenueOps for Event Coordinators
Once the event is confirmed, event coordinators 
take over! We’ll discuss the tools available for you 
to successfully plan and execute each event.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you—how 
does your finance department (or how would 
they like to) interact with VenueOps?

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek “under 
the hood” into building your own.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear from you: What 
features and tweaks would you like to see in the 
coming year?

Reporting Sessions
Have you ever wanted to build  your own reports? 
We’ve expanded this session to allow more time 
to learn about the report editor. Bring your laptop 
and reports you would like to build! We’ll have a 
session for each type of report:
   • Building Calendar Reports: Calendar  reports 
are used for avails and so much more. Learn 
how to create monthly calendars with all the 
information you wish which can be filtered by 
space, status, and more. 
   • Building Grid Reports: For a weekly schedule
or side-by-side avails which you can edit before 
sending, grid reports work like a charm. They’re 
space-based like the calendar reports, but export 
well to Excel for editing.
   • Building List Reports: List reports are the
workhorse of reporting. These can report on your 
events, functions, resources, timelines, journals, 
etc. and export to both PDF and Excel. If you 
want to report on the data in your EB account, list 
reports are for you.
   • Report Practicum: This session follows  
our other report sessions and focuses on helping 
you build reports. Be sure to bring reports you’d 
like to create on your account!

Troubleshooting: Is it a bug, or 
something else…
Learn the basic troubleshooting skills you can use
when you encounter an issue in your browser or 
the application.

What You Can Do as an Admin
In this session, you’ll learn about the tools 
available to you as an account admin, including 
your company settings and user administration

Workflow Hacks: Tips and Tricks to 
Save You Time
A grab-bag of tricks that will save you time—
and potentially elicit shock and awe.

.
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SESSION DESCRIPTIONS

Introduction to VenueOps
The opening session for all VenueOps users.
We’ll discuss aspects of the program which are 
common to all roles before we split into the role-
based sessions.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, creating and managing 
traces, proposal and contract creation, contract 
approval, and more.

VenueOps for Event Coordinators
Once the event is confirmed, event coordinators 
take over! We’ll discuss the tools available for you 
to successfully plan and execute each event.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you—how 
does your finance department (or how would 
they like to) interact with VenueOps?

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek “under 
the hood” into building your own.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear from you: What 
features and tweaks would you like to see in the 
coming year?

integrations we at EB get asked to provide, as 
well as discuss other integrations that would 
make your lives easier. 

Suite Management 
Don’t you wish you could let your suite 
holders do more of the management of their 
requirements themselves? Come and find out 
from EB’s partner in this area how you can make 
this happen, and at the same time significantly 
increase your food and beverage revenues!

Tips and Info about the IAVM Venue 
Management School: The Inside Scoop
Many of you have been through the Venue 
Management School, facilitated each year 
by the IAVM. It’s probably one of the most 
significant educational events you can attend in 
our industry. For those of you that haven’t been,  
we’ve put together a session to provide some 
insight from the school and how to get the 
most out of it. This session will be facilitated by 
a graduate, a current student, and an instructor 
to provide multiple points of view. 

ELECTIVES
Artist Research
VenueOps includes a completely new toolset 
called “Artist Research,” which aggregates artist 
data from Pollstar and social media outlets 
(Facebook, Twitter, BandsInTown, etc.) into a 
single dashboard. 

Collaboration with Your Clients
When you work with a meeting planner, too 
much time can be spent duplicating common 
event requirements. Wouldn’t it be great to 
have an “event planning portal”  where the 
planner could input their event plan and have 
it automatically replicated in EB? And any 
changes you made would also be updated for 
the planner? Join us to see how we see this as a 
reality in the future.

Implementing EventBooking
Change is hard, and implementing new 
software and introducing change into your 
staff’s day can be met with resistance. How 
can you get buy in and set up your team for 
success? We’ve got ideas, but we want to hear 
from you as well in this roundtable discussion 
moderated by EB staff.

Integrations
No single system can ever provide everything 
you need from a venue technology perspective, 
so integrations become increasingly important 
as you look to streamline your operations. This 
session will explore some of the key Electives | 11



SESSION DESCRIPTIONS

 

Introduction to VenueOps
The opening session for all VenueOps users.
We’ll discuss aspects of the program which are 
common to all roles before we split into the role-
based sessions.

VenueOps for Bookers
Do you book live events? This is your session! 
We’ll walk through the booker workflow from 
sending avails to managing holds to confirming 
shows.

VenueOps for Sales
We’ll deep dive into the sales workflow: using 
VenueOps as a CRM, creating and managing 
traces, proposal and contract creation, contract 
approval, and more.

VenueOps for Event Coordinators
Once the event is confirmed, event coordinators 
take over! We’ll discuss the tools available for you 
to successfully plan and execute each event.

Event Financials
VenueOps allows you to project revenue, track 
and bill charges, and report on actuals. In this 
session we’ll make sure you’re able to put these 
tools to work. We also want to hear from you—how 
does your finance department (or how would 
they like to) interact with VenueOps?

Insights
Insights is our powerful tool for creating and 
running reports. We’ll demonstrate what is 
possible with Insights and give you a peek “under 
the hood” into building your own.

Roadmap Roundtable
Sit down with our product team and discuss the 
future of VenueOps. We’ll share what’s on the 
development roadmap and hear from you: What 
features and tweaks would you like to see in the 
coming year?

Venue Mapping and Floorplanning
Give your prospects the opportunity to take 
a virtual tour—both outside and inside your 
venue. A prospective client will conduct 
80% of their research online about a venue 
before they pick up the phone and speak 
to a representative. These tools allow you 
to showcase your venue in a cutting-edge, 
interactive way.

Venue Websites 2020
What is key for a venue website of tomorrow? 
What draws people to your website and keeps 
them there?  Simpleview offers an industry 
leading content management tool and creates 
award-winning websites for destinations and 
venues, so come & learn what the future holds 
for venue websites. Additionally, hear how they 
can interact with your EB database and other 
key systems.
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